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SIX TYPES OF CONSUMER RIGHTS




JURISDICTION OF CONSUMER COMMISSIONS

Jurisdiction of District, State and

National Consumer Commission
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WHO SHALL FILE A CONSUMER COMPLAINT

Consumer &
PfOtECtlon ACt Consumer to whorm goods are
20 19 delivered

WHO SHALL
FILE A
CONSUMER
COMPLAINT?

Filed with District
Commission

Any recognised consumer
Assaciation

One or more consumers with
same interest or on behalf of
wellness of others

Central Government, Central
Authority or State Government




WHO IS A COMPLAINANT ?

WHO IS COMPLAINANT UNDER /S
CONSUMER PROTECTION ACT 2019

SECTION 2(5) OF THE
ACT
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UNFAIR CONTRACT UNDER CONSUMER PROTECTION

ACT
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protection
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contract between a consumer and a

manufacturer | service provider | trader

terms that bring about a significant
change
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in the consumer rights under * N

the Act.
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WHAT IS CONSUMER COMPLAINT ?

WHAT IS COMPLAINT 1@

UNDER SECTION E(|E=|,DF CONSUMER
PROTECTION ACT 26818
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SERVICES HIRED OR AVAILED
SUFFERED ANY DEFICIENCY
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" LIFE ANG SAFEry"

EXCESS OF PRICE

PRODUCT LIABILTY
CLAIM




PROCEEDING BEFORE DISTRICT CONSUMER

COMMISSION
| Section 36 /‘S
TheConsume Proceedings Before District
Protection Commission
Act,2019
' | Sec Proceeding shall be conducted by
President of Commission & atleast one
36(1)
member thereof
Sec On receipt of complaint, District

86(2)  Commission may admit or reject the same

If the District Commussion does not decide the
issue of admissibility of the complaint within
36(3) specific period, it shall be deemed to have been

admitted

Sec




PROCEDURE ON ADMISSION OF A CONSUMER
COMPLAINT BEFORE DISTRICT COMMISSION

Ak

Section 38 - Procedure on Admission of complaint
Under The Consumer Protection Act 2019

The commission will If the opposite party
admit their object the defect, Then
oLt W complaint,and they IRt M they should file a written

will Issue a notice to statement within 45
the opposite party.

Complainant should
file a complaint
before Consumer
Commission,

Either of the
Aggrieved party can
go foran appeal, the TS
appeal should be filed
within 45 days.

After evidence and
trial, The commission
shall pass the

appropriate orders,
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UNFAIR CONTRACT UNDER THE CONSUMER
PROTECTION ACT

Unfair Trade
Practice
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RELIEF PROVIDED UNDER THE CONSUMER
PROTECTION ACT

Section 39 -
. Reliefs provided
by the consumer
commissions
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RESTRICTIVE TRADE PRACTICES
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